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BOOTS ON THE GROUND
2019 OKLAHOMA LITERACY COALITION PRESENTS

CONFERENCE PROGRAM



Monday, September 9
Registration     
Keynote/Session 1
Break
Session 2
Lunch, Room C
Session 3
Break
Session 4

Presentations by 
New Readers Press and ProLiteracy 

Tuesday, 9:00-10:15 am, Room D
Using Online Learning to Prepare Adults for the
Workplace

Tuesday, 9:00-10:15 am, Room E
XPRIZE in Adult Literacy-Learning Upgrade

Tuesday, 10:30-11:45 am, Room E
Implementing Journey to Success by New Readers
Press

 

Raffle
Please visit our raffle table. Tickets are:

1 for $3, 2 for $5, and 10 for $20. 
The drawings will be held during lunch on Tuesday. Must
be present to win.

Door Prizes
At the end of every session, you will be given a chance to
complete an evaluation. When you return the evaluation,
your card will be punched. After the last session closes
each day, we will have a drawing for a door prize. Must be
present to win.



Monday, September 9

Registration     
Keynote/Session 1
Break
Session 2
Lunch, Room C
Session 3
Break
Session 4

Begins at 8:00 am    
9:00-10:15 am
10:15-10:30 am
10:30-11:45 am
11:45-1:15 pm
1:15-2:30 pm
2:30-2:45 pm
2:45-4:00 pm
 

Session 1/Keynote, Monday 9:00-10:15 am 
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Literacy is Like a Box of Chocolates, Chris Zervas
When you bite into a box of chocolates, you don’t know what you are going to get.
The same can be said about teaching literacy. Our clients, colleagues, offices and
situations never ceases to surprise. Some are delightful; others are a bit more
difficult. We’ll eat chocolates together and discuss as small groups:

What situations are like chewy chocolate and require perseverance?
What situations are like chocolate you want to spit out? What changes  

      need to be made in our culture?
What work situations are wonderful, like chocolate hitting your sweet tooth? 

      How can we build upon these successes?
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Color Code
Purple: General Audience
Orange: Best Practices for Boards/Programs
Green: Marketing, Fundraising, Advocacy
Blue: Basic Literacy
Red: ESL and Citizenship
Black: HSE & College/Career Readiness

Tuesday, September 10

Registration   
Annual Meeting, Room C  
Session 5
Break
Session 6
Lunch, Room C
Session 7
Break
Session 8

Begins at 8:00 am 
8:30-9:00 am   
9:00-10:15 am
10:15-10:30 am
10:30-11:45 am
11:45-1:15 pm
1:15-2:30 pm
2:30-2:45 pm
2:45-4:00 pm

Second Floor
Schedule-at-a Glance



Adult Learners
Monday & Tuesday

Read Aloud for Fun, Kelley Riha
Reading aloud is a skill. When adults read playfully to children, they bond having fun. Children
learn reading can be fun.

Monday, September 9
Registration     
Keynote/Session 1, Room C
Break
Session 2, Room D: Getting Ready to Volunteer
Lunch, Room C
Session 3 & 4, Room D: Poverty Simulation
 
Pizza Party for Learners 

Begins at 8:00 am    
9:00-10:15 am
10:15-10:30 am
10:30-11:45 am
11:45-1:15 pm
1:15-4:00 pm
 
5:30-6:30 pm

Tuesday, September 10

Registration     
Annual Meeting, Room C
Session 5, Cain Room: Read Aloud for Fun
Break
Session 6, Cain Room: Avoid the Penalty of Pride with a Growth Mindset
Lunch, Room C
Session 7, Cain Room: Fun Facts About Finance
Break
Session 8, Cain Room: Making Good Choices for Higher Education

Begins at 8:00 am 
8:30-9:00 am   
9:00-10:15 am
10:15-10:30 am
10:30-11:45 am
11:45-1:15 pm
1:15-2:30 pm
2:30-2:45 pm
2:45-4:00 pm

Avoid the Penalty of Pride with a Growth Mindset, Carolyn Greenwood
Do you avoid doing things that are hard? Are you willing to ask for help? What is a Growth
Mindset? Do you treat your brain as a muscle? We will talk about why you need a Growth Mindset.

Fun Facts About Finance, Holly Pyles
Learners will learn how to create a personalized finance plan that is connected with their own
living situations. This presentation will cover ways to help you spend wisely, how to dig out of
debt, understand your income, understand credit, and know the difference between banks and
credit unions. We will also talk about setting financial goals and ways to achieve them.

Making Good Choices for Higher Education, Holly Pyles and Amy Farfan
We will discuss educational programs, debt, and high demand jobs. Many Adult Learners want to
go to college. But how do you know which ones are good? We will give you the criteria for judging
an educational program to see if it is worth your time and money. We’ll also rank local schools and
colleges to give you a list of good options.
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Session 2,  Monday 10:30-11:45 am
Friendraising to Fund
Your Non-Profit's Future  
Chris Zervas, Room A
Come learn about “Friendraising.” We’ll talk about
relational fundraising and how this approach creates
long-term relationships with donors. Discover: 
1. What is Friendraising? - how do I develop a true,
mutually beneficial friendship with my donors.
2. Overarching Principles of Friendraising – what
separates friendraising from fundraising and why it’s
more effective.
3. How to Achieve Donor Engagement – how do I
truly create community to my constituents and my
donors.
 
 

WIOA Title I Programs: Encouraging Young
Adults to Continue Education
Dana Clark, Room E
This session will highlight the Workforce Innovation
and Opportunity Act and how it has increased
coordination and alignment among federal workforce
development and related programs. Key topics will
focus on eligibility criteria, locating programs in your
area, and the benefits gained by young adults and Adult
Education and Literacy providers. 

Apps Without Borders (Wi-Fi)
Taylor Meriwether, Room F
Join us for a workshop showing a few apps you can
use in your classroom without Wi-Fi. Disclaimer: some
apps will require Wi-Fi to download content, but can
then be used without Wi-Fi.

Adult ESL Curriculum Training
Julie Brown and Anthony Tyrrell, Joyner
Room
This training will provide ESL teaching strategies 
within the context of the Cambridge Ventures in Adult
Education curriculum. The 2nd edition of this
curriculum is currently available for loan to our literacy
partners within the State of Oklahoma, and has for its
focus Literacy, Beginning, and Low Intermediate
Students.

Applying for Accommodations for the HSE
Test
Pam Watts, Pung Room
Applying for accommodations for a student with a
disability to use when taking the High School
Equivalency test is a multi-step process. This
presentation is an organized approach that is user-
friendly, yet detailed, and includes action items for each
step of the process. Audience could include adult
learners with disabilities, instructors, parents and/or
guardians, and student advocates.

Addressing Literacy with Orton-Gillingham
with Barton Reading and Spelling System 
Janie Davis, Cain Room
The topic of dyslexia will be covered and the Susan
Barton Learning System and how to present it to
tutors.

Color Code
Purple: General Audience
Orange: Best Practices for Boards/Programs
Green: Marketing, Fundraising, Advocacy
Blue: Basic Literacy
Red: ESL and Citizenship
Black: HSE & College/Career Readiness

Literacy Healing
Suzette Chang, Room B
Literacy Healing seeks to unearth and jettison the
deeply held, and often unconscious, beliefs created
and sustained by social constructs – the main reason
humans experience a “hierarchy of human value.”
Through this project, attendees will receive
support/best practices as they learn how to engage
underestimated adults in transformative, humanities-
based discussions. Tapping into the transformative
power of narrative story, participants will learn how to
facilitate conversations regarding questions of race,
equity, identity, history, and institutional change and
how these factors impact the ability to learn/read.
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Sessions 3 & 4, Monday 1:15-4:00 pm

Community Action Poverty Simulation, Room D
The Community Action Poverty Simulation breaks down stereotypes by allowing participants to step into the
real-life situations of others. Poverty is often portrayed as a stand-alone issue - but this simulation allows
individuals to walk a month in the shoes of someone who is facing poverty and realize how complex and
interconnected issues of poverty really are. The Community Action Poverty Simulation is a profoundly moving
experience. In a very short time, it forces you into the clients' perspective. You experience the constant pressure
they endure. As you face the world from a different viewpoint, it reveals hidden biases. It moves people to think
about the harsh realities of poverty and to talk about how communities can address the problem. Most
importantly, it moves people to make a difference.
 
The following are quotes from last year's participants:

I am amazed at the knowledge I gained. Very much an eye opener.
It was a great way to see the way people live and things they do just to stay alive sometimes.
This was an excellent way to gain introspection on what it means to not have the means to survive. 
This was truly a “real” experience in the life of a person dealing with poverty. Thank you!
Really made me think and feel uncomfortable about some of my assumptions.

1:15-2:30 pm
Apps Without Borders (Wi-Fi), Taylor Meriwether, Room F
Join us for a workshop showing a few apps you can use in your classroom without Wi-Fi. Disclaimer: some apps
will require Wi-Fi to download content, but can then be used without Wi-Fi.

2:45-4:00 pm
Brains, Trains, and Learning Styles, Blair Lanning, Room F
People have different tastes and opinions. Is it because we are either right or left brained? Does it affect your learning
style? Discover your learning style, meet your dominant brain and find ways to incorporate them into your tutoring
session.

Strategies for ESL Instructors and Tutors, Mauren Mora, Joyner Room
My presentation is designed for all ESL instructors/tutors, but I will also offer specific ideas for bilingual ESL
instructors and tutors, since being bilingual changes the way in which you deliver instruction. To highlight this,
parts of my presentation will be presented in both Spanish and English. My strategies are very interactive and
include ideas for how to encourage, motivate, and retain students, how to build upon previous skills, and how to
build a basic ESL curriculum. I will focus on the need for conversation throughout all aspects of the lesson.
Students must practice their learning with their fellow students, and the conversational strategies must put the
students at ease and be fun! I will use a PowerPoint to highlight my lecture along with YouTube videos of
students successfully practicing the strategies. Handouts will include samples of my lesson plans.

“Bring Your A Game to Work” – 7 Values That Will Make Every Employer Want to Hire You
and Fight to Keep You, Karen Mann, Joyner Room
Many adult learners are hyper-focused on passing exams, but integrating real life scenarios through the seven (7)
essential work ethic values set by Eric Chester's "Bring Your A Game to Work" will take their learning experience
to another level. This session will focus on the opportunities that occur for adult learners as they incorporate the
values from this book into their High School Equivalency path.

We encourage everyone to attend the Community Action Poverty Simulation. The classes listed
below will be opened, as needed, for overflow. Each of these sessions will be offered at another
time.
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Session 5, Tuesday 9:00-10:15 am
Engage, Enrich, and Excite: An Interactive
Classroom Model for Adult Education
Julie Brown, Room A
This presentation provides insight on how to increase
retention and student success by encouraging greater
interactivity and stimulating learning by utilizing
metacognitive techniques.

Teaching in an Elephant Format…One Bite
at a Time 
Kathy Young, Room B
Providing instruction of difficult math or English
concepts to adult learners can be challenging. In this
workshop, learn to use the “Elephant Method” of
breaking down concepts, step-by-step and teaching it
one bite at a time. Learn how to teach in instructional
layers while keeping students engaged.

Using Online Learning to Prepare Adults for
the Workplace
Robin Morgan, Room D
Do you work with students who want to transition
from an unsatisfying job to a rewarding career, but
need to develop their interview and employment skills
first? Have you been looking for a collection of learner-
centered workplace preparation resources you can use
to support students in and out of the classroom? If
your answer to either of these questions is yes,
ProLiteracy can help! Our new series of direct-to-
student online courses help learners to develop the
skills they need to get a job and keep the job. Written
with literacy and ESL students in mind, the courses
are interactive, easy to navigate, and can be viewed on
any device. The supplemental instructor course
provides strategies and resources teachers can use to
help students in the areas they find most challenging.

XPRIZE in Adult Literacy - Learning Upgrade 
Ann Beeson, Room E
Discover all about the Learning Upgrade app for your
adult ed students. Co-winner of the XPRIZE in Adult
Literacy, Learning Upgrade’s smartphone app can
boost skills for your ABE, ESL, and GED®/HiSET®
learners. We will review the features of Learning
Upgrade for both students and instructors, review the
onboarding process of setting up your students in this
successful resource, and allow time for questions and
answers. You will be able to register for a 3-month
free pilot for your program during this session and
throughout the conference.

Helping Students to Make Good
Choices for Higher Education
Holly Pyles & Amy Farfan, Room F
This presentation prepares staff for how to conduct
career coaching with students in a more beneficial
way. We will discuss deceptive educational programs,
debt, high demand jobs, as well as school
accreditation. Many of our students have noble
intentions to continue on in their education and go to
college or some other type of Higher Education. But
picking a trustworthy institution can be difficult, with
so many questionable online programs vying for their
attention. This seminar will give you the criteria for
judging an educational program to see if it is worth
your students’ time and money. We’ll also rank local
schools and colleges to give you a list of good options
that you can recommend to motivated students.

Effectively Managing a Rock Star Literacy
Program
DesJean Jones, Joyner Room
Working with adult learners is a “different breed of
cat!” What do I mean? I mean it is work that is both
rewarding and challenging but don’t get it twisted...it’s
still WORK! There can be some crucial elements to
managing your literacy program. This workshop will
shed light on some areas that every current director or
director-in-training may want to keep top of mind as
they head toward the Big Chair! Be ready to
laugh...and work, too!

Importance of Building Bonding & Rapport
Mike Crandall, Pung Room
Body language accounts for 55% of communication.
As a literacy professional, have you wondered how to
tap into the crucial relationship with your students and
clients? Building this relationship of trust translates
into moving them forward into a higher level of
achievement. It also works with coworkers, donors,
and volunteers. Attend this workshop to learn critical
elements of building bonding and rapport.
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Color Code
Purple: General Audience
Orange: Best Practices for Boards/Programs
Blue: Basic Literacy
Red: ESL and Citizenship
Black: HSE & College/Career Readiness



Session 6, Tuesday 10:30-11:45 am
Introduction to Citizenship Curriculum
Design and Standards
Gusman (Teddy) Edouard, Room A
The Office of Citizenship of the U.S. Citizenship and
Immigration Services (USCIS) has released a set of
content and progress standards for developing a
curriculum for comprehensive adult citizenship
education program. This interactive session will
provide an overview of these standards and model
ways that teachers and program administrators can
use them to create a comprehensive citizenship
curriculum. It will also focus on choosing appropriate
citizenship textbooks for various levels of proficiency
and adapting current citizenship curriculum to
incorporate the USCIS recommended standards. By
the end of this session the participants: Analyze the
USCIS and progress standards and discuss how to
integrate or cover them in citizenship lessons; Review
a curriculum guide in groups and come up with
strategies to develop and reinforce their own
comprehensive citizenship curriculum; and Discuss
how to choose a citizenship textbook.

Recognizing and Addressing Student Head
Trash
Kathy Young, Room B
What you believe is going to affect every area of your
life. If we and our students can examine our belief
systems to see what’s really going on, we can open
the doors to success. “I’ll never be able to learn this
stuff!” “There’s no way I can learn math!” or “I’m never
going to succeed!” “I’m the only one here who doesn’t
understand!” Sound familiar? These are the often
hidden messages that are creating roadblocks to
success. As a literacy professional, come learn how
you can unearth these messages and clear a pathway
to success for students and clients.

Data Storytelling: What It Is, What It Isn’t,
and How to Use It to Be More Influential
Amanda Templeton, Room D
Using storytelling or data to communicate your
nonprofit’s outcomes is great – but using only one
means you are missing an opportunity to engage
funders and inspire action. The most effective strategy
to maximize fundraising results is to use them
together. Combining a compelling story that builds
empathy with hard numbers that demonstrates your
effectiveness and meaningful impact allows you to
connect with all funders. In this breakout session
participants will 1) learn what data storytelling is and is
not; 2) the science behind why it is so effective; and 3)
gain practical tools on how to tell their data story to be
more influential.

Implementing Journey to Success by New
Readers Press
Ann Beeson, Room E
Adult learners need to learn academic skills at lower
reading levels with content contextualized not only to
the HSE, but to workforce. Replacing the two series
"Voyager" and "Endeavor," the new series "Journey to
Success" by New Readers Press helps bridge content
gaps and better engage our adult learners.
Presentation will include a product review, lesson
demo, and drawing for samples.

                                                            Interactive
Foldables and Math Videos 
Susan Bernard, Room F
Do your students struggle with math? Engage them
with interactive foldables and reinforce their learning
with videos that directly correlate to the "I'm Not Afraid
of Math Anymore!" HSE math materials. These
foldables and videos are user-friendly, easy to
understand, and helpful for understanding GED® and
HiSET® math concepts.

Finding Grants and How to Get Them
DesJean Jones, Joyner Room
In the world of nonprofits and human service projects,
we all talk about RFPs and grants...but do we really
know how to find them and, more importantly, how to
win them. During her talk, DesJean will draw on her
experience with writing grants that get attention and
discuss how the same principles can successfully apply
to your agency or service work. Believe it or not, there
IS a secret recipe that can be tailored to your passions
and gain funding for YOUR incredible work of changing
lives!

Increasing Motivation for Students, Tutors,
and Donors
Mike Crandall, Pung Room
No one welcomes pain. In fact, we do all we can to
avoid painful conditions and situations in our lives. But
would it surprise you to know that in sales, a prospect
will buy for their reasons, not yours? As professionals,
when we uncover the pain of our students and clients,
you help them understand the impact of their success
in the classroom and how it connects to their larger
goals.
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Session 7, Tuesday 1:15-2:30 pm
The U.S. Naturalization Test: Teaching
Strategies and Objectives
Gusman (Teddy) Edouard, Room A
This interactive session provides an overview of the
U.S. naturalization test and related teaching objectives
and invites the participants to discuss and compare
teaching best practices. The session reviews the
content knowledge, as well as the specific listening,
speaking, reading, and writing skills needed to
complete all sections of the naturalization test
developed by the United States Citizenship and
Immigration Services (USCIS) Office of Citizenship. At
the end of this session, participants will leave gaining
an overview of the U.S. Naturalization Test, including
test components, scoring rubrics, teaching objectives,
and instructional strategies plus some teaching
materials.

Literacy & Libraries, An Excellent Match!
Edel Godwin & Jenn Wells, Room E
The relationship between literacy organizations and
libraries is an obvious one. Do you know how well that
can work? Do you want to learn about first-hand
experience from two different programs with similar
goals? Rogers County Literacy Council is a small private
501(c)3 with an office in the Will Rogers Library in
Claremore, OK. The Ruth G. Hardman Adult Literacy
Service is part of the Tulsa library system. Big or small,
new or established, you can learn what this relationship
can offer your organization.

HiSET® and TABE®: How to Raise Student
Scores
Christopher Myers, Room F
Each test has a specific identify. When you uncover the
identity of a test, that’s how you can raise the score on
that exam. Understanding the patterns of the test and
the design can help to improve student performance.
This workshop is an in-depth look into the “identity” of
both the HiSET® and the TABE® 11/12 test to reveal
the true challenges faced by adult learners—beyond
just the descriptors within the content categories.

Questioning Strategies
Mike Crandall, Pung Room
Our awareness of the world is driven by the
information we take in--through our senses and
through answers to the questions we ask. Effective
questioning tactics and strategies allow you to uncover
more than 'what' but also 'why' the 'what' is
important. As literacy professionals, asking the right
questions of our coworkers, students, clients, donors
and volunteers can help us drill down to the important
details. In this session, learn how to decipher "the right"
question.

How to Adult—Real World Financial
Decisions
Giovanni Monterroso, Room B
All too often students don’t have the perspective
necessary to understand the difficult financial
decisions adults have to make. This workshop will pair
students together and teach them the basics of
household budgeting and decision making. They will
receive a profile that includes information about a
career, income and deduction information, debt and
children. The students then have to make decisions
about needs and wants, including housing,
transportation, food, childcare, entertainment and
more. Through the presentation and activity, they will
learn how to create a family budget, and also how
their decisions impact their ability to live the life they
want.

Career Coaching Your Client
DesJean Jones, Joyner Room
Serving adult learners through literacy and high school
equivalency is never just about the academics. In order
to succeed through any course of training, adults will
often need help in other areas, including career
pathways and job placement This session prepares
staff for how to conduct career coaching sessions with
students in a way that is comprehensive and effective.
OIC and Oklahoma City Community College are
partnered in this workshop to bring the best practices
for resources, curriculum development, and helping
adult learners connect the dots to a lucrative career
pathway.

Data+Story=Impact
Jeff Burkhart, Room D
Learn how to take data and combine it with the
personal stories of adult learners to create a compelling
case your donors will love. Our session will walk you
through the basics of developing a powerful case
statement, using examples from real applications that
have been funded. Literacy Network has raised millions
over the past few years using this technique.
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Session 8, Tuesday 2:45-4:00 pm
Strategies for ESL Instructors and Tutors
Mauren Mora, Room A
My presentation is designed for all ESL instructors and
tutors, but I will also offer specific ideas for bilingual
ESL instructors and tutors, since being bilingual
changes the way in which you deliver instruction. To
highlight this, parts of my presentation will be
presented in both Spanish and English. My strategies
are very interactive and include ideas for how to
encourage, motivate, and retain students, how to build
upon previous skills, and how to build a basic ESL
curriculum. I will focus on the need for conversation
throughout all aspects of the lesson. Students must
practice their learning with their fellow students, and
the conversational strategies must put the students at
ease and be fun! I will use a PowerPoint to highlight
my lecture along with YouTube videos of students
successfully practicing the strategies. Handouts will
include samples of my lesson plans.

Data+Story=Impact, Continued
Jeff Burkhart, Room D
Learn how to take data and combine it with the
personal stories of adult learners to create a
compelling case your donors will love. Our session
will walk you through the basics of developing a
powerful case statement, using examples from real
applications that have been funded. Literacy Network
has raised millions over the past few years using this
technique.

Science Literacy for Adults: Connecting the
Dots Through STEM Activities
Autumn Brown, Room B
We often don’t realize, but it is important for adult
learners to be literate in science and STEM initiatives.
Why? So they can be informed when it comes to
voting on issues related to the science community.
Also, improving their science literacy makes them
more marketable and employable in the new
technology era. This session will provide helpful tools
and information with how to incorporate greater
science through STEM into your literacy environment.

Brains, Trains, and Learning Styles
Blair Lanning, Room E
People have different tastes and opinions. Is it
because we are either right or left brained? Does it
affect your learning style? Discover your learning
style, meet your dominant brain and find ways to
incorporate them into your tutoring session.

Emotional Intelligence and Its Impact on
the Classroom Experience
Christopher Myers, Room F
Often instructors wonder, “Can we just teach?” In
order to maximize the classroom experience, the
answer to that question is a resounding “NO!”
Conditions such as educational trauma and low
expectations are serious factors which play a critical
role in the success rate of your students. In this
workshop, we will define these conditions and show
how to neutralize their negative impact in the
classroom dynamic.

“Bring Your A Game to Work” – 7 Values
That Will Make Every Employer Want to
Hire You and Fight to Keep You
Karen Mann, Joyner Room
Many adult learners are hyper-focused on passing
exams, but integrating real life scenarios through the
seven (7) essential work ethic values set by Eric
Chester's "Bring Your A Game to Work" will take their
learning experience to another level. This session will
focus on the opportunities that occur for adult learners
as they incorporate the values from this book into their
High School Equivalency path.

Adult Learner Panel
Aleshia Moore, Pung Room
What do our learners really think about our programs?
A panel of students will share a summary of their path
to literacy services and their experiences. What has
been most helpful for them? What do they wish we
would just quit doing already? If they were designing a
program, what would they like to have that they don't
have access to now? Come and find out!

Color Code
Purple: General Audience                                           Orange: Best Practices for Boards/Programs
Green: Marketing, Fundraising, Advocacy                Blue: Basic Literacy
Red: ESL and Citizenship                                            Black: HSE & College/Career Readiness
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Presenter Biographies
Ann Beeson
Ann Beeson has worked for over 18 years with adult education programs in 10 states. As an independent sales
consultant, Ann presents on relevant adult basic education and GED® topics, and offers materials primarily
through non-profit New Readers Press, the publishing arm of ProLiteracy. Ann has a Master’s degree in
Curriculum & Instructional Design from the University of Minnesota.

Julie Brown
Julie Brown is experienced in classroom instruction, adult education, instructive techniques, curriculum,
program, and course design. She consistently achieves stellar results due to her content and pedagogical
knowledge of English language arts, ESL, college and career readiness, blended learning/multimodality,
metacognition, and interactivity. For this conference, Julie will be presenting one session covering Ventures by
Cambridge and similar ESL curricula and another session on the interactive classroom in adult education.

Susan Bernard
Susan Bernard is the High School Equivalency Coordinator of the Oklahoma City Community College Adult
Learning Center. She is also the author and publisher of the                                                                for GED® -
HSE Math. It has been her great pleasure over the years to lead her students out of the land of fear and into the
land of success.

Autumn Brown
Autumn Brown is a student in the Social Foundations department at Oklahoma State University and an
instructor at OIC. She has published a book chapter titled “Breaking the silence: Black women’s experience with
abortion.” Her research focuses on black women in STEM and higher education, racial body politics, and intimate
justice. Autumn plans on improving the educational experiences for members belonging to marginalized groups
with plans to finish her PhD in May 2020.

Jeff Burkhart
Jeff Burkhart is the Executive Director of Literacy Network of Dane County, WI, a local not-for-profit organization
serving more than 1,000 adults and families in more than 30 locations. Jeff brings 20 years of program
development in the field of adult literacy. In his time at Literacy Network, the organization has tripled staff and
budget, expanded programming to more than 30 locations throughout Dane County, developed numerous
partnerships to support adults and families, created nationally recognized programs, and moved into a new
custom-designed learning center in South Madison in September 2016.

Suzette Chang
Suzette Chang's experience and training is the literacy of respect and humanity thinking.
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Dana Clark
Dana Clark has been responsible for helping foster the relationships between the five titles of WIOA. While
working for the WIOA Title I programs, Dana has also served as a Career Coach/Career Navigator to youth and
adults that are seeking assistance with employment and education opportunities. This has included referrals to
and follow up with ABE providers, Vocational Rehabilitation services, community based organization, post-
secondary education providers, etc.

"I'm Not Afraid of Math . . . Anymore!"



Presenter Biographies

Janie Davis
Janie Davis has a BA in History from the University of Oklahoma and a MA in Criminal Justice from the
University of Central Oklahoma. She taught Middle School History and Geography for 11 years, was a Criminal
Investigator for Medicaid Fraud (Commissioned Officer) for 19 years, an Investigator for Blue Cross and Blue
Shield for 4 years, taught GED for Jenks Public Schools part-time for two years, and became Literacy Specialist
at the Shawnee Public Library in 2013.

Mike Crandall
Mike Crandall lives in Edmond, OK. He is a Consultant, Coach, Trainer, Speaker, and Author focused on the
Subconscious Psychology of Human Interaction and Motivation. His firm specializes in Sales, Management, and
Leadership Development for Proactive Business Growth. Committed clients learn the Systems, Behaviors, and
Guts to Become Better and achieve the Growth Goals they have – Professionally and Personally. Mike is based
in Oklahoma and serves Visionary Clients across the United States.

Gusman (Teddy) Edouard
Gusman (Teddy) Edouard works as an Education Program Specialist for the Office of Citizenship of the U.S.
Citizenship and Immigration Services (USCIS). He has over 18 years of experience in adult education. He owns
an MSEd in Learning Design and Technology from Purdue University and an M.A. in TESOL from SIT Graduate
Institute.

Amy Farfan
Amy Farfan currently teaches HSE classes with Oklahoma City Community College. She previously worked at
Gateway Seminary (formerly Golden Gate Baptist Theological Seminary) in California, and has worked
extensively among the Hispanic community including as a Domestic Violence Victims’ Advocate, as well as work
in various churches. In all of these jobs, what breaks her heart is to see so many people who wanted to further
their education, but ended up wasting time and money on deceptive educational programs. Amy has a
Bachelor’s in Education, plus two theology-related master's degrees.

Edel Godwin
In January 2014 Edel Godwin was appointed Executive Director of the Rogers County Literacy Council. She has
also served on the board of the Oklahoma Literacy Coalition since 2014, and for the past three years as OLC
Governance Chair and treasurer. Her background is in business administration and finance. A personal interest in
adult literacy helped Edel find her way to RCLC. The literacy council has been a part of Rogers County and
especially Claremore since 1985, working with volunteers to improve the quality of life of adult learners.

DesJean Jones
DesJean Jones is the Executive Director for OIC of Oklahoma County, a nonprofit dedicated to inspiring adult
students. She has a background in advertising, operations, planning, curriculum, and training. DesJean received
her formal education from OSU and Langston University where she earned a Bachelor of Science Degree and a
Master’s Degree from the University of Texas-Dallas. She is a ACC-certified coach with the International
Coaching Federation (ICF) and focuses on “unsticking the stuck” through life coaching and career coaching.
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Presenter Biographies
Blair Lanning
Blair Lanning has been in the literacy world for nine years. Born in Kansas, she moved to Oklahoma City from
Chicago in 1998. She is married, has one daughter, is an avid reader, loves sharing health literacy with others, is
learning French, enjoys knitting, and loving on her two Greyhound dogs.

Karen Mann
As a middle school reading teacher by day and adult educator by night, Karen is passionate about connecting
each student with his or her literacy abilities. She uses many different strategies that will increase their personal
success.

Taylor Meriwether
Taylor Meriwether wants to live in a world where librarians aren’t expected to be quiet and “shush” people. She
is the accidental library director at the Hinton Public Library where she has happily been for over seven years.
Taylor can be found at the library planning programs, messing with some sort of technology or playing with the
library dragon, Toothless. She prides herself on being the mother of Superman (Clark), the wife of a mad
scientist and the human mom to her small zoo of animals both furry and scaly.
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Giovanni Monterroso
Giovanni Monterroso is a Financial Educator and Certified Financial Counselor at Tinker Federal Credit Union. His
passion for teaching others about personal finances is rooted in his own personal experience. He understands
the stress that money can have on a person’s life, and he believes that living the life people want is directly
impacted by their ability to manage their money. In his six years as a financial educator, he helps others learn
how to manage their personal finances, and he helps them obtain the tools they need to live the life they want.

Robin Morgan
Robin Morgan joined ProLiteracy in March 2017 as the Professional Development and Online Course Designer.
She is responsible for designing and delivering professional development for ProLiteracy primarily through
online courses and other resources found on ProLiteracy Education Network. Prior to working at ProLiteracy,
Ms. Morgan was the Program Manager at LiteracyCNY, where she also served as a volunteer literacy and ELL
tutor and certified TABE and BEST Plus test administrator.

Mauren Mora
Mauren Mora has been a Beginning English instructor for the Northwest Oklahoma Literacy Council for 16
years. She is bilingual (English/Spanish), having been raised in Venezuela. Through her experience, she has
learned how to develop trust with her students, which must be accomplished before language instruction
begins. Her ESL class is very interactive and conversational, and she has many methods to share.

Christopher Myers
Christopher Myers is the Director of Curriculum and Instruction as well as the Temporary Assistance for Needy
Families (TANF) Instructor at Opportunities Industrialization Center of Oklahoma County. After starting out as
the High School Equivalency instructor four years ago, Mr. Myers has helped to transform the program by
increasing its graduation rate well over 500%. In addition to that he has also helped to manifest academic
success for learners with a wide variety of social challenges including ADHD, autism, and dyslexia.



Presenter Biographies
Holly Pyles
Holly Pyles is a full-time High School Equivalency Instructor for Oklahoma City Community College Adult
Learning Center. She has been with this program a little over two year and also taught one year as an English as
a Second Language Instructor. Prior to joining OCCC in 2017, Holly taught grades four and five for Oklahoma
City Public Schools for seven years. She earned her Bachelor’s in Elementary Education at the University of
Central Oklahoma. She is also certified in English as a Second Language.
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Amanda Templeton
Dr. Amanda Templeton is the Director of Research and Advocacy for United Way of Central Oklahoma. In
addition, she provides national consulting services in the field of program evaluation and improvement. In only
three years, her approach and strategies have secured a total of $65 million in grants and donor funding for
more than 60 Oklahoma non-profits. She frequently speaks and provides training on program outcomes,
specifically in the areas of effective outcome identification and measurement as well as communicating program
impact to diverse stakeholders.

Anthony Tyrrell
Anthony Tyrrell is from Australia. He has been teaching ESL since 2005 and is currently Oklahoma City
Community College ESL Coordinator.

Pamela Watts
Pamela Watts has been in education 35 years teaching in secondary Special Education, Alternative Education,
and Adult Basic Education classrooms. Most recently, she completed 9.5 years as a full-time ABE instructor and
ABE coordinator at OCCC Adult Learning Center. Retiring from full-time instruction in December of 2018, she
began part-time instruction March of 2019. While at OCCC she assisted, and continues to assist, students in
applying for accommodations for the HSE test.

Jenn Wells
Jenn Wells is the manager of the Ruth G. Hardman Adult Literacy Service, a department of the Tulsa City-
County Library. Prior to that, she has been a shelver, children’s librarian, library branch manager, and library
director, and has worked in libraries and literacy for over 15 years.

Kathy Young
Mother of six and a graduate of the University of Oklahoma with a degree in Math Education, Kathy has more
than 25 years teaching at every level - from Pre-K to ACT Prep. She is certified in all six secondary math courses.
With a deep appreciation for the unique learning styles of each student, Kathy is well-versed in the 
encouragement  of the individual learner. She is passionate and committed to the success 
of all students!



How Does Oklahoma Literacy Coalition Help?
Membership is open to community based literacy programs, libraries, state agencies, businesses, organizations
or individuals interested in promoting literacy. The statewide organization:

Provides continuing education for tutors, educators, adult learners, and literacy leaders
Recognizes outstanding achievements of volunteers and adult learners
Awards grants and offers high school equivalency exam reimbursements to organizational members' learners
Provides information and a forum for idea exchange through a website, social media, and the annual
statewide literacy conference

Join today at https://okliteracy.org/join
Contact Information

5830 NW Expressway, #196, Oklahoma City, OK  73132
Phone: 580-762-4580      Website: https://okliteracy.org      Email: info@okliteracy.org

Why Literacy Matters
For Oklahomans 25 years or older, there is a direct link between poverty and level of educational attainment.
Of those living in poverty, 26.9% did not finish high school, 14.9% had a high school diploma or equivalent,
and only 4.2% had a college degree.–2013 U.S. Census
A mother’s reading skill is the greatest determinant of her children’s future academic success, outweighing
other factors such as neighborhood and family income.–National Institutes of Health
56% of incarcerated adults have basic or below basic reading skills. Multiple studies have found that when prisons
invest in education programs, recidivism rates go down.–Federal Bureau of Prisons
Persons with limited literacy skills are more likely to have chronic conditions such as hypertension, diabetes,
or asthma and are less likely to manage them effectively.–U.S. Department of Health and Human Services

Chris Zervas
Chris Zervas is an Oklahoman who is passionate about our state. He is the author of Bomb-Proof Constructive
Feedback and received his master’s degree in Communication from Wheaton College after graduating from OU
as a student/athlete. He has served two college communication faculties, worked in fundraising for over 10
years and been trained in conflict resolution by the Administrative office of Oklahoma’s Supreme Court. Chris is
the co-founder of Baby Builders, an infant motor-skill activity program, and is principal of Summit Solution Group
which provides keynote speaking, training and coaching.

Keynote Biography



When Juan began attending Northwest Oklahoma
Literacy Coalition three years ago he spoke very little
English. He certainly had personal goals. He wanted to
get into the local vo-tech and learn to be a welder, but
he needed a GED. He wanted to take the GED in
English, not Spanish, because he knew he would need
to understand and speak English in order to work as a
welder in our community. Juan happily came twice a
week for a two-hour lesson, and he made phenomenal
progress. After a year, we started him on GED-prep. In
the summer of 2018, he took the GED and aced it! In
the fall, he was accepted into the vo-tech’s welding
class.

Juan Carlos Castro Ramirez
Johanan enrolled in Oklahoma City Community College
Adult Learning Center (OCCC ALC) on March 8, 2017,
with a goal of earning a High School Equivalency
credential. On July 2, 2019, after 569 hours of
instruction, Johanan reached his goal. When Johanan
first started classes, it was difficult to engage him in
conversation. He was very shy and rarely talked to
teachers and other students. Over the past 2+ years,
that has changed significantly! Shortly after starting
classes, he was able to get a full time job at Walmart, a
position that he still holds. Johanan also enrolled in the
Oklahoma Works Young Adult Program last year. His
career navigator from this program is now helping him
to enroll in college classes at OCCC.

Johanan Garcia

When Rita entered Duncan Area Literacy Council
(DALC) five years ago, her goal was to improve her
English Language skills. In the ensuing years, she has
graduated from basic English “survival skills” to complex
grammatical English language structure and has
entered the HSE program at our local vo-tech school.
Rita has served as a “translator” for DALC. She always
is the first one to volunteer to help with DALC
fundraising events. Last Christmas, she suggested that
her class organize a money tree and food basket for the
local food pantry instead of exchanging gifts.

Rita Vazquez Rojas
Through years of sustained hard work, Lawana has
successfully brought her reading level up and has
become a constant reader at the Ruth G Hardman
Adult Literacy Service (RGH ALS). In this past year
Lawana has begun regularly attending 2-3 community
book clubs and has taken several classes offered
through the RGH ALS in addition to regular tutoring.
Lawana was able to pass the written portion of the
driver's test. She is able to help her son with his
homework. Very recently she has been promoted from
part time Sunday school class teacher to full-time!
Lawana plans the lessons, chooses activities and
provides the instruction.

Lawana McCalister

Adult Learners of the Year

Adult Learners of the Year


